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Changes marked years
of acari ng career
When Miss Jean Gilbert of Madison,
Maine, was interviewed as a candidate
for the Maine General Hospital School of
Nursing Class of 1950, a very stiff, very
starched Head Nurse asked her what
kind of nursing she wanted to do.
"I want to take care of children," she
said then.
"My whole career has been involved
with children of one age or another," she
says today.
Jean Gilbert Sanborn, RN, Maine
Medical Center's Director of Parent/
Child Nursing, is retiring this week. Her
reflections on nearly 40 years of caring
---for children, for their families, for their
nurses, and for their hospital---are also
reflections of the entire nursing profession spanning remarkable years of
change and challenge and progress at
MMC. Jean Sanborn's memories are
special to her and valuable to us. We
thank her for sharing them with us now:
"Our graduating class was relatively
small, probably a dozen of us. Most of
us planned to do bedside nursing here,
and we did. I had worked in labor/delivery before graduation with the intent I
would remain there---we had the 1870
building and the '29 building and that
was it.
"The patients were all medicated. You
did not have the interaction with them
and they didn't have the control of their
labor and delivery. They all received
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Maine Medical Center
Nurses Day Activities

May 6,1986
8:00 AM & 2:00 PM

"Nursing-the Care Connection"
Judith T. Stone, RN
Vice President for Nursing
Auditorium
Dana Health Education Center
All Department of Nursing Personnel are invited.
Coffee and refreshments will be served.

4:00 - 5:30 PM

Professional Issues Seminar
"Health Care Issues-1986
Legislative Session and Beyond"
Rep. Merle Nelson (D-Portland)
and
Sen. Barbara Gill (R-Cumberland)
Auditorium
Dana Health Education Center
The purpose of this program is to increase the awareness of
professional nurses of the health care issues before the legislature and the implications of those issues for nursing practice.
Two contact hours have been requested from MSNA.

What nursing means:
some shared thoughts

LET'S ALL CELEBRA TE
NA TlONAL NURSES WEEK!

Friday

May 6 - 9
Tuesday through

Friday

"The Dorothea Dix:"

6:30 AM - 8:30 AM

Large coffee with your choice of a
home-made donut or a piece of fruit
35¢

"The Clara Barton"
Breakfast Special:
2 scrambled
eggs, toast,
homefries, all for 59¢

and

Tuesday
National Nurses Day
"Florence

Nightengale's

Delight"

Lasagna, vegetable, garlic bread,
and small beverage, all for $1.59

"The Linda Richards:"
Large coffee with bagel and cream
cheese 50¢
2:00 - 3:30 PM
"The Louisa May Alcott:"
10¢ off all size cones of soft-serve
and frogurt
7:30 - 9:30 PM

Wednesday
"Lucile Petry Leone's
French Fantasia:"
Pork Pie with gravy, broccoli and
pearl onions, and rice pilaf
all for $1.35
Pork Pie with gravy a la carte, $1.00
Thursday
Overtime

What does nursing mean to those who
have chosen it as a career? Nurses on
all MMC units were invited to share their
thoughts and feelings:

Breaktime Specials
8:30 - 10:00 AM

Relief:

Sundae Bar, 15¢ per oz.

Care for Later Years
is workshop topic
As a result of the interest of nurses in
meeting the health care needs of the increasing number of Maine residents over
the age of 60, the Department of Nursing Staff Development is sponsoring a
one-day workshop on May 20th entitled
"Caring and Caregiving in the Later
Years: Clinical Issues for the RN. "
The workshop is open to Registered
Nurses from across the state and is free
to all Maine Medical Center staff nurses.
The program will provide an overview
of selected clinical issues pertinent to the
RN caring for geriatric patients in actue
and chronic care settings. Specific content areas include geriatric physiology,
nursing assessment of the geriatric patient, geriatric pharmacology and mental health considerations in the later
years.
Faculty for the workshop include: Beatrice Dorback, RN, Ed.D., University of
Southern Maine; Leonard Keilson, M.D.;
Doris Legere, RN, MSN; Susan Fielding,

"The Isabel Hampton Robb:"
Large coffee and BAC.

Cookie 50¢

"The Dorothy Smith:"
Large

coffee with a bagel
cream cheese 50¢

and

(We probably all know who Florence
Nightengale and Clara Barton were, but
if you're not sure about the others just
visit the Cafeteria during National
Nurses Week.)

RN, FNP; Polly Levasseur, R.Ph. and
Paula Moulton, MSW.
Committee members planning the
workshop are Deborah Nowak, RN, R6;
Nancy Quint, RN, R4; Deborah Mahoney, RN, MS, Staff Development; Kathy
Nadeau,
RN,
MS,
Staff
Development; and Doris Legere, RN,
MSN, Nurse Specialist.
Registration deadline for the workshop
is May 12th. For more information,
please call Staff Development at ext.
2397.

Continuing Education
Nursing Staff Development
• Orientation Assistant Workshop
Wednesday, May 7 8:30 AM - 2 PM
(Prior registration only)

New Employees
HOUSEKEEPING: Terrence
Andrea L. Yates

A. Smith,

I find nursing enjoyable because I don't
consider it to be "just a job "s-it's an important part of my life. A supportive family
has allowed me to better cope with the
stresses of my occupation and for that
I'm grateful. Most careers come with
some stress, but they don't usually provide the professional and personal rewards that nursing does.
I've been in nursing for seven years,
the last five in Maternal-Child health. Our
unit is usually a happy place to be, and
we've recently experienced many positive changes, making it more attractive
to patients and staff alike. However,
patients still have many questions, fears,
and misconceptions. As a staff nurse I
enjoy teaching, comforting, and providing physical care and emotional support
to them and their families. Due to
changes in the health care system, patients and their families are becoming
more affected by technology. I frequently remind myself that patients, just like
me, have feelings and that caring and
good patient care go hand in hand.
Through nursing, I've gained a deep,
inner satisfaction. I feel a real commitment to my patients, to my personal
growth and to the ideals of the nursing
profession.
Anne Goff, LPN, R2-P2A
Nursing to me is providing the patient
with optimum care, teaching and helping
the patient to understand his disease,
state of health, and how to prevent further recurrence or exacerbation of the
disease. It is assisting the patient to cope
with new life style changes as a result of
a compromised state of health. Nursing
is working with all resources of the medical team, physicians, social workers,
dieticians, physical and respiratory therapists to provide this optimal care and
promote the health and welfare of the
patient.
Nursing is dealing with acute situations
as well as those not as serious. It is being
able to make quick, sound assessments
of the patient and treating appropriately
with the assistance of the medical team.
Nursing is seeing the smile on the patient's face at the time of discharge and
hearing "thanks for the care. "
Glen Roy, RN, R9W
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anesthesia for delivery. Today they're
awake and very involved in what happens, and it's much more rewarding than
it was then. For the patients and their
nurses! It takes a different nurse today
in labor/delivery than it did then. I recall
nurses who really did not have the
understanding of where the patient was
coming from because she was so medicated; it wasn't the pleasant kind of
experience it is today. Patients throughout the hospital are more involved, very
much involved in what happens with
their own care.
"There were different degrees of difficulty for nurses in transition as patients
became more involved in their care, but
most of them enjoyed having the mother
awake and the family involved because
of the rewards that you get---the emotional high that is present at the time of
delivery, and the mother and father are
involved.
" ... Nurses have not always had the
freedom to educate patients about their
care: what medication they were getting,
the effects of the medication, what they
should expect. That was up to the doctor in those days. Nurses couldn't even
tell the patient what his blood pressure
was. And that was detrimental to patients,
I believe, because, in those days as well,
physicians did not have the time to stay
there and be as thorough as the patient
would want. It's much easier and better
for the patient and nurse today because
they do have that interaction. I think the
public became better informed and more
insistent on knowing as well. And nurses,
also, felt an inadequacy in what they
were giving to the patient, and probably
pushed a bit to be allowed to do that.
Nursing education included that as part
of what you did for patients when you
cared for them. They hear and see what
the patients' needs are on a daily basis,
hear them interact with their families.
" ... At the time I finished nursing
school there was one director of nursing;
there were supervisors and there were
head nurses. In today's nursing the
supervisor's role is the one the head
nurse holds now. Head nurses in those
days were much more involved at the
bedside, more directly involved with
patient care. You knew all your patients
very well and were involved with their
families. The head nurse was also involved a lot with the education of the
house officers, and took care of whatever
supplies were ordered for her unit.
" ... The role of nurse administrator

has evolved since we have become so
clinically diverse in the professions---in
the way we deliver care---we're divided
clinically in terms of specialties. You're
not a nurse who takes care of everybody,
you're a special nurse in your special
field. There are still the basic components of nursing which will always be,
whatever field you're in.
"I think, having grown up through the
system, the thing that means a great
deal to the staff nurse is the oppportunity for involvement in planning what nursing will be at MMC. Having seen three
facilities built---the 1956 building where
there was not nursing involvement in
planning and how difficult it has been to
function within those areas, then seeing
a little more involvement in the Richard's
wing, and now the Bean building with so
much involvement and satisfaction of the
staff, feeling that they had a part in the
planning.
" ... Someone said to me the other
day what a good job I've done with the
Maternity and Pediatric units, but it's not
me who did it. I may have guided them
along, but good lord, it's those people
who are there on the units who are doing it. How could one person singlehandedly do it? You can't.
"One thing that I've tried to instill in
any of the new staff nurses coming on
and the people I've tried to develop as
leaders is: don't ever be a person who
doesn't recognize the contribution of all
the support that comes from people in
all kinds of jobs in this institution.
"I always say to the new ones coming
in: you'll find there is not the feeling
among the leadership people in nursing
that 'we are the bosses.' If there were
you wouldn't hear people on the unit calling me Jean, or the Vice President Judy;
there isn't the class-oriented kind of
structure. I guess there probably was
years ago, because I can truthfully tell
you that, early on in my career, if somebody told me I was wanted in the nursing
office it was always that I had done
something wrong. That's not the way it
is today.
"I think the Nursing Department at
MMC, having had leadership that
brought different kinds of skills to that
position, has become a very responsible,
caring, progressive nursing department.
When we travel to meetings, people are
impressed when they find out how
progressive the department is, and it's
nice to be seen as leaders.
"It's been a very good profession for
me. I've worked hard to contribute, but

the profession has also been good to me.
The institution has been good to me; it
has offered me every single opportunity
for growth. I go out of my career realizing
a great deal of satisfaction in what I was
able to accomplish within it, for myself
and for this place."

How some patients
remember their nurses
The hospital's Patient Care Survey
Committee is charged with assessing patients' reactions to the care they receive
here. Through personal interviews and
printed questionaires, they have contacted thousands of inpatients and outpatients, asking how they felt about all
aspects of their care at MMC. Following
are some patients' responses regarding
their nursing care:
• "Extremely understanding and nice to
L---. They went beyond regular nursing
duties to make all of us comfortable.
They took time to talk with us and L-~-.
They initiated conferences to coordinate
patient care. All shifts gave excellent
care. "
• "The nurses are all honeys. How they
can be so cheery and tenderly caring
throughout a day's tour of duty is a
mystery."
• "Excellent. Thank you very much. We
have been to several hospitals, but none
can compare to yours. The care, love,
and attention our daughter received was
really beautiful."
• "The nursing staff was excellent. All
nurses answered my questions in language I could understand."
• "A nurse was present during the entire procedure, and I might add, a very
fine nurse. She was a very comforting
presence and certainly made me feel
less anxious. You are very lucky to have
her."
• "What could have been a very scary
experience was made very bearable by
a very professional and extremely competent nurse and a fine doctor. I know
I was in good hands at all times, which
also included the nursing care I received
following the procedure. This procedure
marked my first exposure to MMC, and
it was a most favorable one."
• "Excellent, very busy, but always
stopped to see if all was well---very polite and answered questions---seemed
concerned, always a smile.
• "Excellent. The gentle fine care given and support offered to child and
mother was perfect."

Marketplace
FOR RENT: Near MMC. Clean, heated,
hot water, appliances, quiet building. 1
Adult; lady preferred. Refs. No pets. Call
775-1077.
FOR RENT: Cottage on Big Sebago.
Avail. July and August. Sleeps 7. Call
774-4210.
FOR RENT: Cheverus area. Sunny 1 BR
apt. Avail. May 15 or June 1. $450/mo. includes utlls. Nonsmoker; no pets. Call
761-1623 between 10 AM - 6 PM.
FOR RENT: Sheridan St. 4 rooms (2 BRs)
and bath. Newly renovated, parking, large
fenced-in yard, WID hook-up, heat and hot
water included, stove and refrig. $470/mo.
plus dep. Call 772"2725.
FOR RENT: Brighton Ave. at Glenridge.
Portland/Deering area. 2 BR townhouse
with 1Y2baths and separate DR. $550/mo.
plus utils, Call 799-5207.
FOR RENT: Western Prom. 3 rooms, appliances, clean, quiet building, parking all
utlls, Suitable for single adult or married
couple. No smoking; no pets. Sec. dep.
and refs. Call 871-0619 or 998-2373.
FOR RENT: Single family house on quiet
street off Washington Ave. Four city lots
completely fenced, 3 BRs, tile bath,
stove/refrig. Unusual pleasant living environment. 5 min. from intown. $575/mo.
plus sec. dep. Call 998-4985.
FOR RENT: Near MMC. 2 beautiful large
1 BR heated apts. in historic brick building. Both have fireplaces and laundry facilities. $500/mo. includes all utlls, Call
772-7880.

ROOMMATE WANTED: Nonsmoking single mother with 2 young children has
house to share in nice So. Portland neighborhood. WID, parking. May exchange
some rent for some sitting. Good opportunity for single parent also. $65/wk. Call
eves. at 772-6397.
ROOMMATE(S) WANTED: Will consider
responsible M/F, parent and child, or couple. 2 adjoining rooms with closets. Owner occupied Portland home. Garage with
storage,
sunroom,
woods
nearby.
$325/mo. includes heat. No smoking or
pets. Call 773-9724.
FOR SALE: 1986 Subaru GL hatchback.
2 mo. old, 1,200 plus miles, 5-spd., Must
sell. $7,000 or best offer; you save $3,000.
Call 774-2056.
FOR SALE: 1981 Ford Escort. A/C,
AM/FM cassette, rear-window defrost, sunroof, rear-window wiper, power brakes,
power steering, 4-spd., new tires. Good
condition. $2,600. Call Gary at 774-3507
and leave message.
FOR SALE: 1980 VW Rabbit in fair-good
condition. $800. Call 688-4153.
FOR SALE: 1973 Cadillac EI Dorado convertible with 32K original miles. Red and
white top; white leather interior. Good condition. $2,600. Call 775-8316 or 799-2139
and ask for Brad.
FOR SALE: 1982 Mazda RX7 GSL. 5-spd.,
cruise control, sunroof, PB, PW, AM/FM
cassette. Asking $7,000. Call 655-4704.
FOR SALE: 1969 Aristocrat Tag-a-long
camper. 15 ft., stove with oven, refrig.,
heater. Great condition. Must see. $1,750.
Call 856-6229 from 5 - 8 PM.
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WHAT'S HAPPENING is published every
Wednesday at Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends of the institution throughout Maine and northern New
England. Comments, questions and suggestions may be addressed to Public Information Office, MMC, Portland, ME
04102. Telephone: (207) 871-2196.
Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Lidia Dill, Public Information
Rick Beebe, AIV Resources
Larry Gorton, AN Resources
Judy MacKenzie, AN Resources
Leigh Whittemore, AIV Resources
Sandy Walling, Print Shop
Mark Eversole, Print Shop
Henry J. Guiod, Jr., Print Shop
FOR SALE: 3 aluminum doors with glass,
screens and all hardwear: (2) 78 x 31Y2and
(1) 76 x 31Y2, $10 each. Call 854-1555.
FOR SALE: 1975 Honda CL360. Luggage
rack, crash bar, windshield, 55 mpg.
Bought new; never dumped; good maintenance. Electric start, 6-spd. Does not
burn oil; no abuse; excellent condition.
$400. Call 642-3669.
FOR SALE: 1985 Honda Aero 50 motorscooter. Perfect condition; only driven 275
miles. $500. Call 284-7293.
FOR SALE: 12 ft. Minifish sailfish in excellent condition. $600. Call 829-5160.

M/F to share 2 BR
includes all. Call

FOR SALE: 1979 R65 BMW motorcycle in
excellent condition. New tires and battery,
2,600 miles, BMW luggage. $3,000 firm.
Call 873-5973 after 6 PM.

FOR SALE:
1935 Herrschoff
12Y2
"Doughfish." Beautiful gaff rig day sailor.
Partially restored. Asking $2,500. Also,
refrig. in good condition,
$50. Call
772-4116 eves.

ROOMMATE WANTED: Female to share
2 BR apt. with same. Spacious, clean, offstreet parking, heat and hot water included. Avail. May 1. $225/mo. Call Cindy at
772-5201.

FOR SALE: Yamaha MRl organ playcard
system (like player piano and smaller than
piano); only 6 mo. old. Must sell. Paid
$1,700; will sell for $1,200. Has about 60
cards with it. Please call 865-4394.

FOR SALE: 4 Eagle GT (Goodyear) radial tires size P205/70 R14 with 75% tread
remaining. $250 or best offer. 775-0851
after 5 PM.

ROOMMATE WANTED:
Portland apt. $260/mo.
773-8313 or 772-3498.
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FOR SALE: AKC registered
English
Springer Spaniel. Liver and white; excellent temperment; championship lines.
Ready end of May. Call Cindy 926-3389
eves.

Maine

PERMIT NO. 35

OOPS!
Honor Night, May 13, is in recognition
of those employees who have attained
at least five years of service as of June
30, 1986. Last week's What's Happening erroneously gave the cut-off date as
July 31, 1986.

